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Client Relationship Management System

Measuring Success delivers quantita-
tive performance tools and consulting
services o help non profit managers and
boards measure and enhance their orga-
nizational behavior. We deliver results by
defining successful outcomes with clients
at the outset and delivering recommenda-
tions that are actionable relative to the
outcomes. We have successfully delivered
our products through a combination of
consulting services, tools, training, and
support to large global institutions, to

schools, and to community organizations.

About the CRM (Client Relation-
ship Management) System

The CRM system is an online tool that
helps organizations manage the mem-
bership or enrollment process using a
simple web interface. The tool enables
timely progression of prospects through
the admission process and the ability

to create custom reports and historical
comparisons. One can view, sorl, print or
edit the prospect list at any time. Measur-
ing Success’ CRM tool allows organiza-
tions to immediately come up to speed on

best practices relating to membership.

# of Prospective Students

Example: Admission Tracker

The Admission Tracker i1s a CRM tool com-
monly used by schools. It helps schools
organize the admissions process and
reach enrollment goals. The Tracker man-
ages data on all prospective students and
families from inquiry to enrollment us-
ing simple software designed to support
best practices in admission. The software
is user friendly and accessible on-line

to allow staff to collect data through-

oul the year. By using the Admission

Tracker your staff saves time and money.
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For more information contact us at info@measuring-success.com or call us at 617.475.5001 or 202.684.7024.

Visit our website at http://www.measuring-success.com
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Admission Tracker features:

Easy to access standard reports, graphs
and charts that present the data

Simple format to track on-going progress
Custom reports for individual school needs
Historical comparisons to align goals
with current admission activities

One central location of the data-

base with access for multiple us-

ers: eliminates version control & en-
sures most updated information

Online storage of data pro-

tects against PC failures

Peer Yardstick can help a community develop
a roadmap for change that is based on facts

and data, rather than politics and emotion

— Michael M. Sonduck
Chief Operating Officer,
United Jewish Federation of San Diego County
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Benefits of Admissions Tracker:
* Track all prospective students
quickly and accurately
* Ensure timely progression of prospective
students through the admissions process
e Critical link to strategic discus-
sions on growth and investment
e [ase of use and broad re-

porting capabilities

The Admissions Tracker,

priced at $600, includes:
¢ Online access to Admission Tracker tool
* Online hosting for one year
* Access to future upgrades for one year
* The Admission Tracker user guide
* Access for multiple users
*  Webinar training on usage

® Technical support by phone or email

For more information contact us at info@measuring-success.com or call us at 617.475.5001 or 202.684.7024.

Visit our website at http://www.measuring-success.com




